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MEMBERSHIP RETENTION LETTER

(date)

(member’s name)

(address)

Dear (member’s name):

I’ve just received notification from the CCIM Institute that your membership has just been canceled for (indicate reason for cancellation - refer to drop code listing).

As chapter president of the (chapter name) CCIM Chapter, I’m writing because I’m concerned we could be losing a valuable member at both the national and local level.  You may have already renewed your membership with the CCIM Institute and if so, thank you.  If you’ve decided not to renew, I’d like to suggest that you take a moment to complete the exit survey you received.  Your suggestions and comments are welcomed and the valuable information you provide will assist the CCIM Institute as they continue to improve their member services.

Your continued support and participation is essential and we hope that you’ll reconsider and decide to maintain your membership with the CCIM Institute.  For more information on chapter membership, please contact the membership committee chairman, (name of chairman), CCIM, at (phone number).  Feel free to contact me at (phone number) or call CCIM Institute headquarters at 800/621-7027 if you have additional questions or comments.

Sincerely,

(president’s name), CCIM

President, (chapter name) CCIM Chapter

cc:
(membership committee chairman’s name), CCIM - Chairman, Membership Committee


(chapter secretary), CCIM - Chapter Secretary

Enclosures

